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Abstract

The purpose of this research was to study factors affecting decision on using Promptpay QR Code of
Customers' Central Plaza Changwat Nakhonratchasima. The primary data, using questionnaires, were collected
from 400 samples in Central Plaza Nakhonratchasima and analyzed data by logit model with statistical
significance level 0.10. The result revealed that the most of samples came to Central Plaza 1-2 times per week

and used Promptpay QR Code with restaurant and less than 500 baht per time. And factor affecting to using
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Promptpay QR Code of Customers’ Central Plaza Changwat Nakhonratchasima were age and monthly income.
Payment product and service by mobile banking including marketing mixed factors in terms of product, price,
place, promotion and recognition with Promptpay QR Code.

Keywords: Promptpay, QR Code, Shopping Center
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