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Abstract

The purpose of this study is to study the factors affecting the use of mobile banking service of Government
Housing Bank customers, Sahaphat Industrial Park Laemchabang Branch, Chon buri Province. The primary
data were obtained from questionnaires surveyed from 400 samples of customers at Sahaphat Industrial Park
Laemchabang Branch. Data was analyzed using logit model with statistical significance level of 0.10.
The result revealed that factors affecting the use of mobile banking service of Government Housing Bank
customers, Sahaphat Industrial Park Laemchabang Branch, Chon buri Province were personal factors
in gender, occupation, behavioral factors, loan account, type of transaction, the frequency of using services of
Government Housing Bank, perceived GHB ALL mobile application, including marketing mix factors in term of
product, place, promotion, physical evidence and process.
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