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Abstract

The objective was to study the factors affecting on-time water bill payment of customers of the Provincial
Waterworks Authority, Sriracha branch. Data collected by a questionnaire from random samplings of the water
users of the Provincial Waterworks Authority at Sriracha, with a total of 400 samplings. Analyzed data using
the Logit model at the statistical significance of 0.10. The study found that factors affecting on-time water bill
payment of customers of the Provincial Waterworks Authority at Sriracha were average monthly income, the
channel for water bill payment including. marketing mix factors, in terms of the value that customers receive
when notification of water bill payment on the due date, cost or price that the customers agree to pay, cost of
water bill calculation is clear, convenience on the number of days for water bill payment through other channels
is appropriate, convenience to access to the water bill payment channels, and the success in responding to
the regulatory measures when not paying water bills on time are strict and clear.
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