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Abstract

The objective of this research was to study the factors affecting the decision on choosing housing loan of
Government Housing Bank, in Changwat Chon Buri. The primary data using questionnaires were collected
from 400 housing loan applicants in Changwat Chon Buri and analyzed by a Logit model. The study showed
that factors affecting the decision on choosing housing Loan of Government Housing Bank, in Changwat Chon
Buri at a significance level of 0.10 were: 1) personal factors in term of marital status, education, and occupation,
2) housing loan characteristics in terms of information channels for housing loans., and 3) marketing mix factors
in terms of product, price, place, promotion, people, physical environment and process. The study result
suggested that banks should release products that meet the needs of low-income people and promote the
market in team of price such as offering low interest rate and waiving loan submission fees. In addition, there
should be an online service channel for customers to easily access to the service.

Keywords: Housing loan, Government Housing Bank, Marketing Mix Factors
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