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Factors Affecting Frequency to Use Mobile Banking
in Amphoe Si Racha Changwat Chon Buri
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Abstract

Mobile banking transactions nowadays have an increasing number of accounts
but are mostly concentrated in Bangkok. The researcher is therefore interested in studying
factors affecting the frequency to use mobile banking. The questionnaires were used to
collect primary data from 400 representative samples who lived in Amphoe Si Racha
Changwat Chon Buri. The obtained data were analyzed by a logit model consisting of
independent variables as follows: (personal factors, behavior in using banking services,

marketing mix factors, including recognition and acceptance of mobile banking services.)

The results found that factors affecting frequency to use mobile banking in
Amphoe Si Racha Changwat Chon Buri, at the statistical significance level of 0.10, were:
1) personal factors status and occupation, 2) behavior in using banking services in terms
of bank services channel and average frequency per month to use bank services, 3) the
marketing mix factors in terms of product, price and place and 4) recognition of mobile
banking services. The study results can be used as information for the bank to plan
marketing strategies and as a guideline for government to reduce the cost of coin and

banknote production.

Keywords: Mobile Banking, Frequency, Logit model
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