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Abstract 
The main objective of this study were to 1) study customers’ personal needs and behaviors in buying the 

construction materials at Dohome store in Chonburi area 2) study the personal factors, behaviors, and mixed 

marketing that can impact on the customers’ decisions for buying the construction material in Dohome in 

Chonburi by collecting 322 questionnaires from customers that have been visited Dohomestore earlier. The 

primary data was collecting through the questionnaires which were taken mostly from the contractor group in 
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Chonburi. This data has been analyzing from the percentage, frequency value, arithmetic mean, standard 

deviation, and the logistic model. 

The result of this study showed that the personal needs and behaviors affecting the decision to buy the 

construction material in Dohome store is from the contractors group in Chonburi with statistically significant at 

the level of 0.01 including the owner of the construction company, legal entity of construction businesses. The 

products that are the best selling are the roof tiles, gypsum sheets, floor tiles, wall pads, sanitary ware, bathtubs, 

washbasins, door and window fittings, home wares, furniture, home appliances, wiring and hand tools. In every 

each of the product purchasing, the spending is more than 10,000 THB/purchasing. The statistic for the mixed 

marketing factors that really effects on the decision to buy the construction material in Dohome store from the 

contractor group in Chonburi is leveling at 0.05 significantly which including the products that need to have a 

warranty, marketing promotion, credit terms from store as well as the physical facilities such as the adequate 

parking spaces and other facilities that can support and facilitate the customers. 

Keywords: Dohome, logistic model, mixed marketing 
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Std. Err. Z-Stat P>z 
Marginal 

Effect 
(dy/dx)

1)  
 0.125 0.359 0.35 0.728 0.0295
  24-37 0.574 0.345 1.66 0.097* 0.1358
 0.485 0.356 1.36 0.173 0.1141

0.404 0.397 1.02 0.308 0.0938
 3 0.05 0.325 0.16 0.877 0.012

 20 -1.258 0.696 -1.81 0.071* -0.2559
 1.104 0.399 2.77 0.006*** 0.2678

-0.336 0.323 -1.04 0.298 -0.0798
 1.145 0.345 3.32 0.001*** 0.2692

   50 1.138 0.716 1.59 0.112 0.2769
  1.592 0.608 2.62 0.009*** 0.3001

 10,000 / 2.216 0.346 6.4 0.000*** 0.4879
  0.689 0.331 2.08 0.037** 0.1635

- -0.396 0.312 -1.27 0.204 -0.0937
  08.00 -17.00 0.33 0.325 1.02 0.31 0.0779

  1 0.613 0.431 1.42 0.155 0.1386
0.783 0.42 1.86 0.062* 0.189
0.018 0.375 0.05 0.961 0.0044

  0.478 0.387 1.23 0.217 0.11
2) 
1.     0.536 0.22 2.44 0.015** 0.1275
2.     0.383 0.235 1.63 0.103 0.0912
3.     -0.283 0.228 -1.24 0.213 -0.0674
4.     0.413 0.209 1.98 0.048** 0.0982
5.     0.567 0.24 2.36 0.018** 0.135
6.     -0.535 0.249 -2.15 0.032** -0.1274

: *** 0.01 99%

**  0.05   95%

*  0.10 90%

: 2564)

0.253 -0.57 0.571 -0.03417.     -0.143
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