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Abstract

The objective of this study is to analyze the factors affecting the customers decision towards investment in
savings lottery of Government Housing Bank Chanthaburi Branch. The primary data were obtained from
questionnaires surveyed from 400 samples of the customers of Government Housing Bank (GHB) Chanthaburi
Branch. Data was analyzed by using Logit Model, which passed the multicollinearity test, to estimate the
probability of buying the savings lottery. The results showed that the factors affecting the customers decision
towards investment in savings lottery of government housing bank Chanthaburi branch at the 0.01 level of
statistical significance were income, products and services of the bank related to the customers, frequency of
getting service from GHB, and recommendation from the bank officers, respectively. The result at the 0.05
level of statistical significance was education, marketing mix including price. And the results at the 0.10 level
of statistical significance were channel of saving and investment knowledge, marketing mix including products,

channel of distribution, and physical evidence, respectively. The results of the study could be adapted and
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utilized by related manager to plan and define strategies to increase competitiveness of the bank and to
motivate people to save and invest in savings lottery of Government Housing Bank more in the future.

Keywords: Government Housing Bank, Savings Lottery, Decision towards Investment
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